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Public Health Engineering Department

Public Health Division, Patna West, Patna
Short Term Request for Proposal for the work:-

"Selection of Experienced Manpower Placement Agency to Provide Call Centre

Qe ( m ) | Trefe 5,5 ﬁmr q< Elﬁ 28‘_’ﬁ aﬁaﬁw{uﬁ q;{é Eq EL,;E e ';ﬁ 3'a SR aﬁ:‘—brﬁ Manager/ Executive/ Support Staff as per Pre-defined Qualification criteria for Existing Central
ferq wfafa st o NEEIRE ) W 1. St yue fag <t el fop 284 fo gfafa =t EGED Ebé Eg@?ﬁ g 'H%E[Tﬁ &I | | Grievance Redressal System” for Public Health Engineering Department under P.H. Division, Patna
aTezierd] H WO g8 | A5 H faafoaner us sue stefiey 4 oo ol T e ferordt o foram-fermel st e e | West, Patnafor the Year 2026-27.

Hetfaarerdl & s ¥ Gefya fusell s3% & fufal &1 | f Q2w 1 g HTA a1 e ol wd vt § REP NIT No -14/ 2026-27/Patna West
¢ c; ‘ ;é a’ﬁ“ﬁ%ﬁ @ qﬁ _g N 3 T|g‘E g% 3ﬁ-{ QR i &ad a’ﬁ g ﬁ ET%fEF J a’ﬁ (Through e—l;\:s)tcll?rre‘r:!ar(\:tomr:dee:Lt;:’;wT:r‘:;;bihar.gov.in)
P ﬁ am\ 3"ﬁ' (« TT{ ) a; .‘ " - l 'ﬁ . :\{ é’? ﬁ 1%[ 1 | Designation and Address of Advertiser Executive Engineer, P.H. Division, Patna West, Patna
ER I$:ia &fuTeh q ik CEEIREE0 o TEREw £ e S U Iufeerd ges ESE d ﬁchzl PICBIGE
i % fo fao ferrosl & wrmea aﬁaﬁ;m‘rﬁﬁw " e T T YT A 1 ety Teael, goAafierg | 2| Dot of e of Tender Notice 22.10.2026
EAR TS| o | m EFIﬁ'lﬁ_rﬁ CDEl Fﬁ:lﬁ‘[ %-_?b:lﬁ'r[ - quﬁmémmmﬁmﬁw}aﬁ R:la'{zh: 3 | Period of sale (downloading) of tender 31.10.2026 to 07.11.2026 up t015:00 Hrs. through
E[ 'QT?[ - Bid Document www.eproc2.bihar.gov.in
¢ 1 S a;’ ﬁ‘gﬁﬁfgsmﬁ'qqs ;ﬁ'ﬁqg{si é; agfc 9, o3 Zﬁﬁ%ﬁﬁ ;f! ﬁﬁw qh [Q’T ﬁ:‘[s Eaa,ﬁi_’égﬁ'{s j,—?%'rﬁ'qﬁ | EE! Eq,ﬁs 4 | Date, time & place of pre-bid meeting 03.11.2026 at 11.30 hrs. in the Office of Executive
T Gl ) HehTaTege] qen ' w TqUAT AT qUT Engineer, P. H. Division, Patna West, Patna
faurmeaer wfeq fafie aew=ii & amea &t g0 | gfg ED k - ; B el ShiaTgal oh THIYM | Aee fHam | 5 | Last date and time of receipt (uploading) | 07.11.2026 up to 15:00Hrs on www.eproc2.bihar.gov.in
T R ety 9% A fadia TeeRr vife 5, foa arfarert gery of tender
n : @E‘ ﬁm]:{ EFCFﬁ' ( m ) ﬁ'ﬁ]@g kil Foraat A6 Eﬁ@lﬁ%?ﬁﬁﬁﬁyﬁf R e 6 | Date and time of opening of technical bid | 07.11.2026 at 16:00 Hrs on www.eproc2.bihar.gov.in
rg_L i -@ '{T:ﬁil-zﬁ[ EE Eﬁ NS )T v.'Q'{:L . > ’ 7 | Date and time of opening of financial bid | To be informed later after the approval of technical bid.
HaETA .-9 65999 THTE 2002 WUeRd 134884 *d=@rge: www.arcil.co.in o A S S T T T g e e
q‘&ﬁgﬁ a;mfa’a T welt, 106 ®fier, 29 VMUTa @Ue wrl, Qe (ufvew ), Ea-g 400028 | TXATT | T.: 022-66581300 T|g | as LR T ﬁ ﬁ ~> ’ 8 | Name of Work:- "Selection of Experienced Manpower Placement Agency to Provide Call Centre Manager/
m :h-l’-"z-q ST T AT I g (w37 f S THEse SEIEEES HIERIGE Executive/ Support Staff as per Pre-defined Qualification criteria for Existing Central Grievance Redressal
- - - - - - - : : " - R CICCRICEIEI friterss . WM, s Wﬁrﬁo‘ TS @aT NGRS System” for Public Health Engineering Department under P.H. Division, Patna West, Patna for the Year 2026 -27.
ﬁﬁi;f?%%ﬁqﬁa?q z{‘?‘ﬁ (gfeam) Eﬁ‘?ﬂﬁ\%ﬁ aﬁﬁ;ﬁf‘-ﬁ'ﬁ 31\361.@3 = & mﬁ wﬁ :W?f ;ET—TI) n@“;:_:ﬁ m ™ = "ﬁﬁ’iaﬁﬂé | a‘mﬁﬁ]‘l‘mg{ me O 9. Details of works:
i%w";?{ i i ?Q:%é;;{:; e Wiajéo? e aﬁz;’?;w 3 a‘zﬁh)l ik W?W ( o Wg‘ o Gr. | Name of Work Estimated Cost | Amountof | CostofBOQ | BSEDCBid | Contract
SN A PO : LA L £ 5 N ¢ No. (InRs.) Earnest (non- Processing Period
R 3T MRRX(SA) & &9 F A= & Fiam FoR 2 F Ieora o feafaq = § qo SuRest & Hor ww o oiR afs TemEteTta Mone refundable) ree (In Months)
3 %0 @l § et fodia aftaEt st R § T 9 seee e w0 € eIk seln e Te s situftem % qed g (InRsy) {Infs) (Infs)
SRA 21 9N e wen vifad & WA § sea afufee w9 13 (2) & fem 2 @ e g fea (geadd) fram 2002, sured(e) (4 . : -
1 oK U HiT Afew S forange-suredl () ARR( ) S\ ok A Seere fman w0 7, Aifew § sfeefen afer #1 60 ol # ofiw i ¢ 1 2 3 4 5 6 7
o T % T e fer Afem e @ A e ol @ s 8 5 W At T R ',H'LQ_]TQ'UT W "Selection of Experienced
.| /T MU &l AW wagmf( 3T )/ FE-SaeRal ag_v;‘:ﬂm Manpower Placement Agency to
.| femis Wfew =t (31 )/meex AR T Provide Call Centre Manager/
afia g i = St e ¥ e (ImER )| fagr gwhd  faearfaqiedt & foug w gwhma o Executive/ Support Staff as per 21.00700.00
1.| TATEA: HLO5MUZ000067340 /STt gend AR o0 L/ e on 24.09.2026 . < . . e Pre-defined Qualification criteria ,00,700.
e HURME : 6, e syt i B = Sfter FHTS geA1 i TR 9 8T CRCINRCE U ®1 e foman | ef wehar ant, 1| or bisting CentralGrievance 11,00,70,000.00 msx:r;gt':; 10,00000 | 11,800.00 | 36 Months
fr T fo w fefe Wi el -aE -3 FERE <R ARG €, 15,93,292.27 9o HEHT 9% ATMAE F i € 99 g A U AR fagwai Redressal System” fo Public forthe
Hi e 6 ff 24.09.2026 Higsad oA, S ARG @ qEE fer- T ST 49 o1 wTerd! fareanfariqat &1 9od QIEhR, WY HAR, e <Y Health Engineering Department vavg;g;ﬁ
T2 H AW ; AEA-ZL2026 | 842002, Fel S WA H-35, WET 7261, 262, wfa <w feawfa sraeitea stafea At wa wiw &g &1 fgdia under PH. Division, Patna West,
263, S |99 qﬁg{ mﬁigﬁ'ﬁm Tehd foreror wd HEaTIUT YfEneTol  qRERR, GIER g, s foE fa Patna for the Year 2026-27.
I 3T Sl

STl Wt/ HRer Furd o1 TRl : @l §.-35, TEU H.-261/262/263, TS HEEAGR, TSN, - feamifar
o H.-99, sTaa-formafarr, wa Fei-gafamewm, foe-vasiyy, T faer-848501 |Ee & qea/ardiad
S-S BAR AN 1 SR, IE0-Ieiw HAR A, Ta-10 Hie GEE T2, Ifimw-wHm=E @ ow W, e &
AR S-S HAR 9, Sfeq01-Fets AR A, e T, a=m-dH eyl

TE H AW fdA-2=-2026-028

FETqRaeR-843323 el At : T—ﬁﬁTfWﬂT{T
J-EIEG, O F.-65, Wl H.-193, TET

wHamet faer, fi9-843323, TH.U, @Ha & ke

W.-78, e TR Fa Wl -Sers, fe-

2.| TA.TTA HL25SMR000075793 i/ &dt geftor /AR 24.09.2026
T HORM : H. =msad A/ At 3 & Eal
fraw wd fom & fafiee weft Frem-ar geffar |aRr foe, o 9.-03 faeams 14,87,824.15
A e AT Al 24.09.2026 | ASROE TR Haw faer-843323, 3 T w0

780 EHSY fowr-843323

TsF AH

oT9d Fufd/Aqfara dafa &1 faeron: @ €.-193, W80 €.-780, HST-f9e@n, d9a SeQ, 96 FSEl-auhe
J-EIEY, FI-65, TTe-Hamel-g43323, Hamel foer, 9 & qed sw-iiere T, sfyo-fsmmee 1@,
- FSH-AHT, T=H-FSH-TH, e & ATER-3W-T3 6.-779, IFfao-foarenar v, Qa-gee o, ufv=m-

o : few
fetier 24.10.2026

Hifew, Tafer SuReRdl( ) /He-SHRedl(3) AR ) i @ v 2 fof SR Sooi@ bl 11 2, 3% 9aH & & fog
e S 7, 9 Afed & YhwE & 60 Al & i, wefed oF & faed S e T e s ufer § 9 Al §
foreran Helftra Semerdl( 37/ de-SuReRdi( 31) AR 3T) §R <A & Wel/HS ST U P FH & foad, TR
FHO wWHH At & faw 8w 13 (4) & A W aftfa Fafa W e w6 & fou fgemn g g5 st e
& fou hed off S w1 @ € arfufem SR sge atsfiA s T feE @ e fafed e R § gEen S s
1 €T foh Se SiHeh Bl S ST Gehd] S el € WeRITH o1 W@ 9 TRl feRdl ot wHe wHREieETE g fRT e A,
Yok AR =9 & WY <9 QU TRk P B R WHE aAfuleE w5 9w 13 (8) § fatgd w9 H faskl & weam @
et e @ st TR & fom)

WO WHE AftEE w U 13(13) & wed § onvsl THeh gR ARG HE Al giied 9 e 9 e S
2 f, g2 A Rl o alie @ feel ot ahe @ Fafal

T./-UTterepa 3tfrentdt
e fememn su (3fear) fafes, (=) & &0 & gwar)

forfer =1 Weqawa arareRer § wHTIH
TARTE gan | fufer & < 2w -
faew @ 92 ¥wRa ifwal @ik
gfawfral 3 dwpa B et
foreatfaieet 1 Afew 1 fomr &
=1 foa | swrEfHH &1 3gTe Sifva
% YU "I TS yae wiad =
aifta R fag 3 foan) sreaara
faer Hend Heied 99 92 &
HETHT<d TaH STY(eh1 Hel H&hd o
ST o T T < Hoh v HAR
e 3 HT | gAY & ¥4 7 37N

TR 3T & 1 Fard TR qeil e
fagsita T, e IEHT |ART,
T HAN, <1 T fn v of feraa
1 RIS qEhR YeM foha T | 37
3IGTeT 99U § 2 1fa wAR fHg A
el for e fareanfaiedt 9=l &
aTg @ e gt © 19T & 9 &
THae § sreAefta are § e gy
AR AT A FeT foh 71 HaIfd s
TET &1 Fehat | A7 foieanfast & gost
B T HYeT oft UTa B e © | e eata

St 3 wredt farearfaaiest =1

39 I % qd Hgw R ivE
faum st yd=afa e, 9@ o

AT 1 QS el | FEATIS &1 Feer
HIAl © | I e U o4 7 e foe

&% ®Y W IIE & UFE gt
ozt o=, fafsrerfafe & vv &
g §ERT JIANH € AT HAR
=, = 7Yy RART, ST TRET 71,
Stai=s AR fomgr e fay, <f A
FART 7 o fomr =% feu)
ST HH T FATAT S A1 Fre A

wredl  faearfadiest 9wl #
ST AT, ST, HAToT i AT
HI WA Tl 29t 71wt fafym
erfaferay 3 swradt fareafaiedt &
fIRIoarstl 9 ghTe1 STl | €F 37 a

Description

Documents To Be Attached With Technical Bid

The organization must be registered under any Indian
Law.

Attach copy of Regist ration Certificate or Copy of
Agreement.

Must have registered office in Patna

Attach copy of Registration Certificate or Copy of
Agreement.

Must have ESI and EPF registration

Attach copy of ESI and EPF registration certificate

Must have GST Registration Number

Attach copy of GST Registration

The agency must not be blacklisted by any department
or government offices

Affidavit to Notary Public

Vi

Minimum turnover must be more tha n Rs. 1000 Lakh
at least in One year of last three years.

FY 2023-24:

FY 2024-25:

FY 2025-26:

Audit Report &  Balance Sheet for last three
financial year with Valid UDI Number.

vii

Must have experience for Providing Call Centre
Manager/ Executive/ Support Staff to Government
Departments/ Government Owned Organizations
(minimum 3 work order).

Preference would be given to Agency who have
supplied Technical Manpower (more than 25) for Call
Centre of Govt./ PSUs

Attach copy of work order

FAR = = et fareanfaieat w1

wfenn 1 guiT WEHd M & weAm 9

qeRd aTa B fRAr) 39 aE W

gEqd fohan | 30 A= = 7 dfeew

et fareanfaiest fa degd

gfaafmar =1 e o wan foead

YIATER0], ¥ d1E A9 8 o1
e a1 Uy g1 ar1 fagswaf 1

fafar & @t ge=m A wiad)

y&d fRT

PR- 014133 (PHED) 2026-27

Executive Engineer
Public Health Division
Patna West, Patna

For further details please visit :

www.state.bihar.gov.in/prdbihar
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